OI mlaml Email to info@dmcandtravel.com

Traveler Registration Form T: 305.443.0417 www.dmcandtravel.com

PERSONAL & BILLING INFORMATION
Traveler Name: Mr. / Mrs. / Ms.

Phone:

E-mail:

Billing Address:

FedEx Delivery Address:
(No P.O. Box)

Name on credit card:

Credit card number (AmEXx not accepted):

Credit card expiration date:

Credit card security code:

PASSPORT DETAILS - (PLEASE SUBMIT A LEGIBLE COPY

Name on Passport:
(IF YOU HOLD DUAL CITIZENSHIP, PLEASE PROVIDE BOTH PASSPORT COPIES)

Country of birth: Mother's maiden name:

CUBA TRAVEL INFORMATION
Departure date:

Departure / Arrival city:

Return date:

Departure / Arrival city:

EMERGENCY CONTACT INFORMATION

Emergency contact name:

Phone/Email:

D Please check box for information on TRAVEL INSURANCE - you can also purchase directly at:
https://www.itravelinsured.com/travel-insurance-quote/consumer?AgentNo=2753

ACKNOWLEDGEMENT
| attest by signing below that the information given in this form is accurate. | have read, understood and accept
DMC of Miami's terms and conditions stated hereafter.

Traveler Signature Date

Information contained in this form is held in the strictest confidence.


Sheyla
Highlight

Sheyla
Highlight

www.dmcandtravel.com

TERMS AND CONDITIONS
CONTRACT
All bookings are subject to availability. Before a booking is taken, full details of your proposed trip will be advised to you. Once you have confirmed to us that you are happy
with the proposal, we will proceed to take deposit or payment to confirm your booking. Please check that all names are the same as the relevant passport, that dates and
timings and all other elements of your trip are correct. Where this is not done and there is an unreasonable delay in notifying any apparent discrepancies in the confirmed
arrangements, you will be responsible for any additional charges that may arise as a result of alterations that have to be made to the booking.
A binding contract between us and you or your organization is only formed after having received payment from you, in cleared funds, of either the required deposit (20 %
of the total trip cost per person) or the full price of your trip (depending on when the booking is made relative to the intended departure date) at which time you will receive
a confirmation invoice from DMC of Miami. Deposits are non-refundable.
By making the booking you accept that you have the authority to bind all members of your party to these terms and conditions of booking and you take responsibility for the
booking to make payment and to receive documentation on behalf of your party.
We reserve the right to alter the prices of any trips shown on our website or set out in our written proposal to you at any time before you make a booking. You will be
advised of the current price before your booking is confirmed.
In all cases, in order to make a booking, a deposit will be required. The amount of deposit varies depending on the nature of your trip and will be confirmed to you before
you book. Where bookings include flights with airlines that require full payment in advance of booking, the full price of the flight(s) will be included in the booking deposit
and will be chargeable in the event of cancellation.
The balance payment is due 8 weeks in advance of the intended departure date. If the booking is made less than 8 weeks before departure, the full price of the trip will be
payable on booking. If, following the payment of a deposit at the time of booking, any balance remains unpaid within 8 weeks of the intended departure date, we reserve
the right not to issue travel documentation and treat your booking as cancelled. In such circumstances cancellation charges will be applied as set out below.
Payment must be made in the currency of the invoice and you will be responsible for any bank charges that may be incurred. Payment can be made by check, bank
transfer, debit or credit card. In all cases, a booking will not be confirmed until we are in receipt of cleared funds. Where payment is made by credit card, we reserve the
right to charge you a service charge of 3% to 5% when your deposit and balance payments are made.

AMENDMENT AND CANCELLATION BY YOU

Any cancellation or amendment request must be sent us in writing and will not take effect until received by us.

(a) Amendment

If after our booking confirmation has been issued, you wish to change your travel arrangements in any way, and we will do our best to assist you in amending your
arrangements after booking, but cannot guarantee that this will be possible. Any request for changes must be in writing from the person who made the booking. You will be
asked to pay an administration charge of $ 100 and any further costs we incur in making those alterations.

We reserve the right to treat any amendment notified to us less than 8 weeks prior to the date of departure as a cancellation and in such circumstances, will require you to
pay to us the cancellation charges. If you or any member of your party is prevented from going on your confirmed trip for reasons beyond your control for example, death
of a close relative or jury service, you/they have the right to request the transfer of your/their booking to another person, subject to our prior approval. Such person will be
bound by these terms and conditions of booking. Where you, as the lead and contracting member of your party, are unable to travel, and your place is taken by another
person, that person will assume the role of lead and contracting member of the party, unless you notify us to the contrary.

In all cases where a member or members of the booking party are substituted with others, we reserve the right to charge an administration fee of $100 per name change in
addition to any other charges that we may incur in making the amendments. If you and/or any member of your party are considering altering your booking in any way,
please contact our staff, who will notify you of the applicable charges.

In addition to amendment and cancellation charges that DMC of Miami applies, you will be responsible for any increased charges arising from changes to accommodation
arrangements and/or room occupancy levels that you wish to make.

(b) Cancellation.

You, or any member of your party, may cancel your travel arrangements at any time. The cancellation will take effect from the date that we receive written notification of
cancellation from you - weekends and holidays do not apply. We will accept notification of cancellation by email, on the understanding that you agree and accept that where
you are shown as the sender of the email, we will be entitled to assume that such email has been sent by you. Booking cancellations will incur cancellation charges
depending on how much notice you give us prior to the departure date. If you cancel more than 61 days before your intended departure date (i.e. before the balance due
date), this charge is likely to be the amount of your deposit (including any increased deposit payable as a result of the booking of scheduled flights, see above) although it
could be more.

More than 61 days: Loss of Deposit

60 - 46 days: 25% of total trip cost

45 - 29 days: 60% of total trip cost

28 - 7 days: 90% of total trip cost

Within 6 days: 100% of total trip cost

(c) We strongly encourage travel insurance - note that if the reason for your cancellation is covered under the terms of your insurance policy, you may be able to reclaim
some or all of the cancellation charges. Please speak to your insurance provider.

(d) Should you want to re-book an alternative this will be subject to the cancellation terms within these booking conditions. If the alternate booking requires a greater
deposit than has already been paid then the balance between what is required as a deposit and any deposits already made becomes due.

LIMITS ON RESPONSIBILITY

DMC of Miami acts only as agents for the passenger with respect to transportation and hotels and exercise all care possible. However, we cannot assume liability for injury,
damage, loss, accident, delay, or irregularity in connection with the services of any ship, airplane, train, automobile, motor coach, carriage or any other conveyance used in
carrying out these exchanges or for the acts or defaults of any company or persons engaged in conveying the passenger or in carrying out the arrangements of the
program.

We cannot accept any responsibility for losses or additional expenses due to delay or changes in air or other services, sickness, weather, strike, war, quarantine, acts of God
or other causes beyond our control. All such losses of expenses must be borne by the passenger as the program rates provide for arrangements only for the time stated.
We reserve the right to make alterations to the itinerary as may be deemed or changing hotels to a similar category hotel necessary for carrying out the program. The right
is reserved to cancel any program prior to departure, in which case the entire payment will be refunded, without further obligation on our part. The right is also reserved to
decline to accept or retain any person as a member of the program. No refund will be made for the unused portion of any program.

Baggage is at the owner's risk entirely. Please be sure to complete all information including telephone number on luggage tags provided. It is understood that the air ticket
when issued shall constitute the sole contract between the passenger and the Air Company concerned.

Should you elect to participate in Optional Activities furnished by independent suppliers DMC of Miami will not assume responsibility for your safety.

SPECIAL REQUESTS

Whereas we will endeavor to comply with any special requests we receive such as specific airline seating, dietary requirements or specific rooms and will pass any special
requests to the relevant supplier, however, we are unable to guarantee compliance with such requests and are not liable for any loss suffered in the event of such requests
not being complied with.

DOCUMENTATION

We will work to send your tickets, hotel vouchers and final information regarding your trip approximately 2 weeks prior to departure by Federal Express. Once documents
leave our offices we will not be responsible for their loss unless such loss is due to our negligence. If tickets or other documents need to be reissued all costs must be paid
by you. Please ensure that you check the names and flight timings on your tickets and all travel documentation carefully and contact us immediately should you have any
questions or concerns.

Information contained in this form is held in the strictest confidence.



	/                       Email to info@dmcandtravel.com                                                                                            Traveler Registration Form           T: 305.443.0417  www.dmcandtravel.com

	Traveler Name Mr  Mrs  Ms: 
	Phone: 
	Email: 
	Billing Address: 
	FedEx Delivery Address No PO Box: 
	Name on credit card: 
	Credit card number AmEx not accepted: 
	Credit card expiration date: 
	Credit card security code: 
	Departure date: 
	Departure  Arrival city: 
	Return date: 
	Departure  Arrival city_2: 
	Emergency contact name: 
	PhoneEmail: 
	Please check box for information on TRAVEL INSURANCE you can also purchase directly at: 
	Date: 
	Name on Passport: 
	Country of Birth: 
	Mothers Name: 


