
TRAVEL TIPS 

TRAVEL DOCUMENTS
Passport
Must be the same passport used to generate the visa so be 
sure to carry a copy of the first two pages with you. Cuban 
nationals require special documentation. Please contact our 
office for detailed information.

E - ticket or paper airline tickets. A record-locater is required. 
All airlines have different guidelines, make sure to check with 
them. 
It is your responsibility to verify that dates and times are 
correct.

VISA
Half is taken at customs upon arrival in Cuba. The 
remaining half is required at the time of departure from 
Cuba. Please keep this along with your passport in your 
safe. Do NOT lose that other half.

COMMUNICATIONS
Your US mobile phone will NOT work to make or accept calls 
unless you have ATT or Sprint , you must contact your provider 
ahead of time to make sure you unlock your phone.  You can also 
download the Imo Application, this is like Skype and you can use it 
to communicate with your relatives back in the states as long as 
they have it as well.  You can use it for data only when connected 
to a Wi-Fi network (as long as it is Wi-Fi-capable).   You can rent 
a cell phone that will work in Cuba at www.cellomobile.com.

To dial out of Cuba into US dial 119 + 1 + phone number. 
(119-1-305.444.4444).  -  
To dial from the United States to Cuba dial 011+53+(7 if it is a land 
line; 5 it is a mobile) + phone number. 
To call a local cell phone while in Cuba from a land line dial 05 + 
phone number.
To call a local cell phone in Cuba from another cell phone dial5 + 
phone number.

WHAT TO PACK
Attire: Tropical (but still dress in layers), casual, comfortable 
shoes.
Bring all medications (prescription and over the counter).
Be sure to keep all valuables in hotel room safe. 

HAVANA AIRPORT TAX
Some airlines will include this fee in your airfare.  Please check with 
Airline or DMC travel agent prior to departure for more information
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CUSTOMS FORMS
Only one copy needs to be completed per family; there are boxes in 
which the additional passport numbers can be entered.
This is turned in at the Havana airport.

HEALTH DEPARTMENT FORM
(Sanitary Statement for Travelers)
Leave the space for Agency / Organization blank. Check 
Tourism for the reason for your trip. Address in Cuba is 
your hotel information. Check NO for the other questions.
This is turned in at the Havana airport.

AT THE MIAMI AIRPORT 
Check in is 3 hours prior to departure.
If booking connecting flights please allow a minimum of 3 hours between 
flights.
Be sure to have your all of your travel documents with you 
(passport, visa, travel affidavit).
Be sure to keep your baggage claim ticket, as you may need to show it to the 
authorities in Havana. You may also be asked to show the airline sticker that 
will be put on your luggage and carry-on baggage, so save that too.
Three different counters during check-in- first line is to check documents, 
second line is to check baggage and the third and final line is to pay for excess 
baggage and collect your boarding pass. 

BAGGAGE RESTRICTIONS (Charters)
Please see your airfare prin-out for luggage allowence and restrictions. 

Once in Cuba, the luggage restrictions that apply are:
66 LBS max per passengers, if you go over, you will be responsible to pay an 
estimate of $5 CUCS p/lbs. 

BAGGAGE RESTRICTIONS (Direct flights)
Please see the airline baggage restrictions on the airline's direct website. These 
are subject to change. 

REASONS FOR TRAVELING TO CUBA 
In the United States: you are traveling under one of the 12 OFAC authorized 
categories (refer to your travel affidavit).  Keep in mind that tourism is not yet 
allowed.
In Cuba: You are a tourist
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ARRIVING IN HAVANA 
Once in Cuba at the Havana airport you will be shuttled or 
walk from the plane to the terminal, where you will go 
through passport control
 At passport control you will need to present your
passport, visa and possibly your return ticket.
 Your passport may be stamped; you may try to
request that they not stamp it.
 You will pass through customs, where you should
have your passport, visa, customs form, and baggage claim
tickets available to give to the agents.
 You will then proceed to baggage claim where you
will be able to collect your baggage.

NUANCES AT THE HAVANA AIRPORT

 There are both uniformed and plainclothes airport
staff who may ask to see your passport; all authorized staff
will have an identification badge and may possibly take it
away from you to a nearby office or official but only for a few
minutes.
 It’s possible that you will be requested for a brief
interview by airport officials.
 The official will ask questions about why you are in
Cuba, if you know anyone in Cuba, where you will be going,
etc. This is a random practice.

REGISTERING YOUR LAPTOP/TABLET
 The official Customs position is that if you are
bringing a laptop as your own personal item you will not
need to note it on the Customs declaration form.
 There is a possibility that you will be required to
register the laptop upon arrival and that you will need to
show it upon your departure from Havana.

CURRENCY 
You can exchange money at the Havana Airport & at most 
major hotels.
There are two units of currency in Cuba:  the Cuban peso 
(CUP) and the Cuban convertible peso (CUC)

Foreign visitors use CUC for nearly everything. Pricing in 
restaurants, shops, hotels, etc. are in CUC. 

The value of $1CUC is $1USD, but US dollars are exchanged 
with a tax by the Cuban government, rendering the 
exchange effectively $1CUC to $.87 USD. Canadian dollars 
and Euros can also be exchanged.
Be sure to exchange money only in hotels or banks; do not 
accept offers of exchange from anyone on the street.
Cash is the preferred means of exchanging currency.
Credit and debit cards issued by US banks will not be 
accepted, limiting you to the cash and travelers checks that 
you bring with you. 
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TIPPING
Tipping is customary in the hospitality industry.
Restaurants sometimes include a service charge, but leaving an 
additional 5% to 10% (depending on the quality of service) is 
appreciated, as often the waiters are not paid the service 
charge.
It is also customary to tip restroom attendants if the restroom 
was clean and/or you used the toilet paper they provided.
Remember that most Cuban workers earn very low salaries 
and tips are an important source of income.
Tips can be in CUC or USD.

• Tips for baggage 1 CUC per bag
• Tips for bell men 1 CUC per night
• Tips for meals 10% of bill
• Tips Musicians 1 CUC
• Bar cap for bartender 10%
• Tips Public Restrooms (always staffed) .50 CUC
• Tipping your personal guide 10 CUC per day
• Tipping your driver 8 CUC per day

HAVANA GOOD TIME APP 
Make sure you download the information so that you have 
it on your smartphone before you arrive.
https://itunes.apple.com/us/app/havana-good-time/
id385663683?mt=8

FOOD AND BEVERAGE 
There are two types of restaurants, State-owned restaurants 
which are often recognizable by the credit card stickers on the 
door; and Paladares, which are privatelyowned restaurants that 
are licensed by the government.
Bottled water is readily available in cafes, restaurants, and 
hotels. We recommend that you use bottled water to brush your 
teeth. We also recommend that you avoid ice unless served at a 
hotel or otherwise well-reputed establishment; there are no 
issues with ice in any of the places we are taking you.
Take care when eating food purchased from street vendors. 
It is important to note that in Cuba dishes are considered to be 
vegetarian if meat is not in them when served to guests. For 
instance beans may be cooked with lard or pork (a common 
ingredient in Cuban cuisine) that is removed at some point in the 
preparation.

SHOPPING/PURCHASING ITEMS 
Havana is definitely not a shopping destination.
The only items that you can bring back into the United States 
free from restrictions are “informational materials”: books, 
films, artworks, posters, photographs, tapes and CDs. You can 
bring back $ 100 worth of rum and cigars combined.
If you are interested in purchasing something from an artist 
during one of your artist studio visits for more money than you 
have with you, payment arrangements can be made with them. 
Make sure you have everything you need (e.g. batteries, 
memory cards for your camera, etc.)
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